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BIG CHANGES COMING SOON TO THE CRRA!
By Nikki Petrowitz

New Logo and Branding
The Calgary Residential Rental Association has gone 
unofficially by its acronym in some settings, like the website 
URL and staff emails, but we’re known to the public by our full 
name. We’ve wanted to switch to the sole use of the acronym 
– CRRA – to help brand ourselves in the public eye; but, we 
will still be the same Calgary Residential Rental Association, 
only with a quicker and easier to identify name. 

In doing this, we have also upgraded the association’s logo 
and branding! Our new logo represents the four areas of 
membership working together to make a whole – and given 
the comradery and respect our members have for one 
another, we felt it very fitting. 

Membership 
From 2011 to present, we have had three areas of membership 
(Owner & Manager Members, Service Members, and Not 
for Profit Members) represented by the three colours in the 
previous logo. We’re very excited to announce that we’ve 
now included Property Management membership to the 
CRRA! The colors in our new logo now represent each of the 
four membership areas.

These four areas of membership, and their updated 
definitions, include: 

1. Owner & Manager members
Individuals or companies who own and manage their 
own residential rental portfolios. 

2. Property Management members
Property management companies or individuals who are 
licensed with RECA and who manage residential rental 
units on behalf of a third-party.

3. Not for Profit members
Social housing agencies and housing location services 
that provide support and/or assistance for their clients 
and do not have any rental housing units in their portfolio.

4. Service Members 
Individuals or companies who provide a product or 
service in support of the residential rental industry.

Upgraded Website
Along with the changes to our membership areas and 
branding, we have also worked with Fresh Focus Media to 
bring the CRRA online experience to a whole new level!

Cleaner and easier to navigate, our upgraded website will 
provide you with the most important information first. Our 
Event Calendar is now featured prominently on the Home 
Page making it simpler to register for upcoming events. Our 
NewsBoard will make it easier to see what’s new at the CRRA 
and the rental industry as a whole, and with the new tagging 
system, searching for a specific article will be made easy!

Once you’ve logged in, the experience gets even better - we’ve 
combined our Service Member Directory with the Exclusive 
Rewards! You’ll now be able to see which CRRA Service 
Members offer exclusive discounts to the CRRA Membership.

The CRRA has been busy behind the scenes! Starting in the late spring of 2020, the CRRA staff has 
been working with Fresh Focus Media, a Calgary-based multi-media company, to enhance your online 
experience with your association.

http://www.crra.ca
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COVID-19 continues to have an effect on our daily lives 
and all of our activities. I hope everyone has managed to 
stay safe and healthy during this Pandemic. Members will 
likely notice some changes to CRRA events and activities 
as a result of government rules. We will continue to 
respect the regulations that have been put in place for the 
protection of Albertans, while still providing great service.

On September 9th we celebrated our 27th Golf 
Tournament Anniversary. The weather was nice, the 
turnout was very good and everyone had fun. I would 
like to take this opportunity to thank all our sponsors for 
their generosity in helping to make this year’s event so 
successful.

We recently completed another “Successful Site 
Management” course. This time it was different. The 
course was online and live, in real time. Going forward 
from now on all of these courses will be held online.  This 
is an awesome property management course and it is 
one of two courses required to obtain the internationally 
recognized designation “Accredited Residential Manager 
(ARM)” through the Real Estate Institute of Canada (REIC). 
The other required course is the two day “Ethics and 
Business Practice” and it is also offered online through 
REIC.

CMHC is collecting information for their Fall 2020 Rental 
Market Report. Please help by sharing accurate and 
complete information with CMHC when they contact you. 
As you are aware, this is the only detailed rental housing 
report that is available for our members. Once the report 
is complete and CMHC makes it available, we will post it 
on our website and notify you so you can read it. 

Last but not least, the 2021 Trade Show will be held on 
Tuesday, March 9th at the Best Western Premier Calgary 
Plaza Hotel & Conference Centre (formerly the Coast 
Plaza Hotel) located 1316 - 33 St NE, Calgary. So, mark this 
date in your calendar. Several booths have already been 
sold and the upcoming October ‘Spooktacular’ trade 
show sale will offer tremendous savings to members. 

For Service Members – Your Customers Come to 
You!

For Owners and Property Managers –  
This is a One-Stop Shop!
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 Executive  
 Director’s Report
Gerry Baxter

It is Time To Renew Your Membership! 
Membership renewal notices for 2021 are now being sent 
out and we are encouraging everyone to renew early. Please 
do so as soon as possible – and before the end of the year.  If 
you don’t you won’t be able to access the member benefits 
on the CRRA website. You will then have to pay non-member 
prices to attend seminars, luncheons, courses, and events. 
And if you use Rent Check Credit Bureau for your credit 
checks, you won’t be able to access the CRRA member 
discount they offer, and your cost will increase significantly.

Trade Show “Spooktacular” Sale
The 2021 Trade Show “Spooktacular” sale is now on! This 
special sale lasts for the month of October and it offers 
members significant savings when you purchase the 
combined package which includes the 2021 membership, 
trade show booth, and trade show sponsorship. Once this 
special offering has ended members will be able to purchase 
their membership and trade show booth through the rest 
of this year and early next year at regular prices. So, book in 
October and save money.

Question to the Membership
Can You Help Us?

We are already beginning to plan the 2020 Trade 
Show. As you know we host a breakfast and luncheon, 
both with a keynote speaker who shares information 
of interest to our members. We also offer a seminar 
that begins immediately following the end of the 
Trade Show.  

If you have any thoughts, ideas or suggestions of 
speakers and topics you would like to hear, please let 
me know. Just send me an email ASAP: gerry@crra.ca

RTA Course
As a result of the cancellation of our April and June RTA 
Courses due to COVID 19, and for the  convenience of 
members, we have added additional RTA Courses for this fall. 

This 2-day RTA course is now available in October,  November  
and  December on the following dates. Each will be held in 
the Heritage Room at the Hotel Blackfoot on: 

October    8  &  23
November 13  &  20
December   4  &  11

Registration Forms are available on the CRRA website at 
www.crra.ca or you call the CRRA office at 403-265-6055. 
The course fills quickly, so register early.

Education 
The CRRA has a mandate to provide quality educational 
seminars, luncheons and courses. To help us meet the needs 
of members we have an Education Committee, consisting of 
owners, property managers and service members. For the 
past 20 years many members have volunteered their time 
to help us plan an exceptional education experience for the 
benefit of all members. Our Education Committee has done 
an outstanding job over the years and I want to thank each 
and every person who has worked with us. We would not 
be as successful as we have been were it not for the people 
who generously donate their time to be a part of this very 
important committee.

We have a number of excellent seminars and luncheons 
coming up this fall and I encourage you to take advantage 
of them.

2020 Property Taxes
Sadly, and with a great deal of anger, I must report that 
the majority of City Council, with the exception of a few, 
ignored requests to meet with the CRRA or assist in any way 
to reduce the unconscionable property taxes increases that 
they slammed the multi-residential sector with. 

I want to thank those member who joined us on the steps 
of City Hall on July 25th and all of you who took the time to 
write to the Mayor and the Councillors. It’s disappointing to 
believe that elected representatives would not take the time 
to engage with you.

Perhaps you can return the favor to City Council next year 
at election time. You can express your feeling with your 
vote. Share your experience and your feelings with family, 
friends, colleagues, and tenants. Encourage them to make 
their feelings known at the ballot box next year as well. Let 
Council know you have had enough of their taxes and you 
are not an ATM machine. 

In the meantime, I encourage all members to meet with the 
City Assessment department during the pre-roll consultation 
that will likely occur in October & November 2020. This will 
give you an opportunity in a more informal setting to discuss 
any concerns you may have about your 2021 assessment.

mailto:gerry@crra.ca
http://www.crra.ca
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TENANTS INSURANCE PROGRAM
CUSTOMIZED RISK SOLUTIONS FOR LANDLORDS

 – Designed from the ground up for apartment owners, 
landlords and property managers

 – Easy and effective method of tracking whether 
tenants have insurance

 – Reduced net claims to the owner’s insurance program
 – Owner’s insurer can recover funds for damages when 

tenant is liable

For more information:
BFL CANADA Insurance Services Inc.
Cindy Sommer, Client Executive
403 451-4156 | csommer@bflcanada.ca

bflcanada.ca

BFL CANADA_ARLA_Alberta_2016.indd   1 08/06/2016   3:12:45 PM

www.flooringsuperstorescalgary.ca
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On January 1, 2020, revised condominium governance regulations 
came into effect in Alberta. This article is part of a multi-part article 
series on Alberta’s new condominium regulations. This article 
provides a quick summary of the top 5 things you need to know 
about bylaws and rules.

 Schedule 4 for default bylaws

When a condominium plan is registered, the default bylaws in the 
Condominium Property Regulation apply to the corporation. These 
bylaws will remain in force until they are repealed or replaced by 
special resolution.

With the new condominium governance regulations now in effect, 
the default bylaws are now Schedule 4 of the Regulation and not 
the previous appendix I.  This means that if your condominium 
corporation has default bylaws in place as of January 1, 2020, the 
corporation is governed by the new schedule 4 bylaws and not the 
old appendix I. 

Tip: Not many condominium corporations are governed by the 
default bylaws as most condominium corporations have already 
repealed or replaced their default bylaws. If you are not sure about 
which bylaws apply to your condominium corporation, you should 
check your Condominium Additional Plan Sheet. 

 Timeframe for changing conflicting bylaws

Condominium corporations can change any conflicting bylaws 
to conform to the Condominium Property Act and Regulation by 
ordinary resolution within one year after January 1, 2020. This 
means if your condominium corporation wants to change any bylaws 
that conflict with the Condominium Property Act and Regulation, it 
has until January 1, 2021 to do so by ordinary resolution. In other 
situations such as adding new bylaws or changing non-conflicting 
bylaws, your condominium corporation can only amend, repeal or 
replace the bylaws by special resolution.

Tip: an ordinary resolution requires a majority vote from people, 
representing more than 50% of the total unit factors. A special 
resolution requires approval of at least 75% of people entitled to 
vote and representing at least 75% of total unit factors.

 More restrictions on sanctions for  
bylaw breaches

Condominium corporations can impose monetary sanctions 
on owners, tenants or occupants as long as it’s authorized by 
the Condominium Property Act, the regulations or the bylaws. 
Monetary sanctions cannot exceed the maximum restrictions set 
out in the Condominium Property Regulation, which are now:

•  $500 (or a lower amount set out in the condominium’s bylaws) 
for first time bylaw breaches 

•  $1000 (or a lower amount set out in the condominium’s 
bylaws) for second and subsequent instances of bylaw non-
compliance 

There are also further restrictions on sanctions. For example, a 
sanction cannot be imposed if: 

•  it prohibits or restricts the devolution of units or any transfer, 
lease, mortgage or other dealing with the units or 

•  destroys or modifies any easement implied/created by the 
Condominium Property Act

 Notices for sanctions 

The Condominium Property Regulation now has guidance on 
issuing notices for sanctions.  For example, a condominium 
corporation can serve a notice of proposed sanction before it 
imposes a sanction for breaching a bylaw. The notice must contain 
certain information such as:

•  Unit number 
•  Name of person subject to the sanction 
•  Bylaw not complied with  
•  Date and time of non-compliance 
•  Relevant information on the non-compliance
•  Maximum monetary sanction for non-compliance 
•  Description of corrective or other action that must be taken 
•  Deadline for taking required actions or providing a written 

response, which must be at least 3 days  
(excluding holidays) after service of the notification.

If the deadline passes in the notice of proposed sanction and there 
hasn’t been a satisfactory response or actions taken, then the 
corporation can impose the sanction and issue another notice of 
sanction. Like notices of proposed sanctions, notices of sanctions 
must contain certain information such as: 

•  For monetary penalties: the amount, instructions and deadline 
for payment

•  For non-monetary penalties: the description, date and time at 
which the penalty comes into effect 

•  Reasons for issuing the sanction
•  Date of the board resolution approving the sanction

There is also clarity on how to serve notices of sanctions (for 
instance, they can be served electronically) and when service is 
considered effective. 

Condominium Bylaws & Rules: 55 Things To Know
By Judy Feng

continued on next page...
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 More rules for rules 

Rules are now explicitly addressed under the Condominium 
Property Amendment Act and Condominium Property Regulation, 
for example:  

•  The condominium board can make, amend or repeal rules  by 
resolution 

•  Rules can cover procedures used in administering the 
corporation, as well as the corporation’s real, personal, 
common and managed property 

•  Condominium rules cannot restrict the use of units
•  Condominium corporations cannot impose sanctions for 

breaches of rules despite bylaws that say otherwise
•  Rules can be changed through ordinary resolution

Another important “rule” for rules is the requirement for notification 
of new rules. Before a new rule comes into effect, the condominium 
corporation now must give at least 30 days written notice to anyone 
living in the development (for example, owners and tenants) or 
posted in common areas where all owners/occupants have access 
to. The notice must also be served to owners who do not live in the 
development. New rules also do not come into effect until 30 days 
after all written notices of the new rules has been provided or served.  

 
Tip: There are limited situations where a condominium corporation 
can implement rules that come into effect immediately upon 
written notice – for example, if the rule addresses a safety/security 
concern or emergency and stops when the concern or emergency 
no longer exists. 

To learn about the latest changes to Alberta’s Condominium 
Property Act and Regulation, go to our website:  

www.condolawalberta.ca. 

Judy Feng, BCom, JD, is a Staff Lawyer at the Centre for 
Public Legal Education Alberta. She can be reached at 

info@cplea.ca.  

                     
 
 

 
 

 

Judy Feng, BCom, JD, is a staff lawyer at the Centre for 
Public Legal Education Alberta. She can be reached at 
info@cplea.ca

continued from previous page...

http://www.condolawalberta.ca
mailto:judyfeng@cplea.ca
mailto:?subject=
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Stop writing off rent arrears. As a landlord or property manager, 

you deserve to be paid. We’re Alberta’s tenancy debt collection experts, 

specialized in tracking down and collecting from absentee tenants.

Don’t wait another day— call Affinity today!

Runaway Tenant?



8  Calgary Residential Rental Association - Fall 2020

Avenue Living Asset Management capitalizes on untapped real estate 
markets, delivered by experienced industry professionals.

Avenue Living pursues opportunities where we believe we can create value, preserve  
cashflow, and deliver strong, risk-adjusted returns with a focus on long term ownership.  
We invest alongside our investors, sharing the risk and rewards and target opportunities  
across several real estate asset classes, including multi-family residential, retail, industrial, 
office, agricultural and storage. As an innovative asset manager, we have a proven track 
record across each stage of the investment life cycle.

Find out more at avenuelivingam.com 

AN UNCONVENTIONAL APPROACH 
The scale of our platform enables us to create opportunities that 

are overlooked by our peers.

This is not intended to be an offer to sell or a solicitation to buy securities.  
Prospective investors should refer to our website at www.avenuelivingam.com for further information.

 Follow Us 

    $1.7 BILLION+                 9,500+                        400,000+                      37,000+                        1,850+

Assets Under
Management

Multi-Family  
Residential Units 

Square Feet of  
Commercial Space 

Self-Storage Units 
with Strong Existing 

Cash Flow

Acres of 
Agricultural Land 
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Natural light is essential for our mental health and well-being. It 
can have an uplifting effect on mood, productivity, comfort, and 
provide the mental and visual stimulation necessary to regulate 
human circadian rhythms {1}. As the majority of us are spending 
more time indoors, we wanted to share some easy tips and tricks 
you can do to optimize the amount of natural light that filters into 
your home.

Window Coverings
The more light you can get into your home, the better. One way to 
maximize natural light is to lighten up your windows. Sticking with 
sheer or lightly woven curtains or shades will ensure you get lots of 
natural light filtering into your home without compromising your 
privacy. You can also layer your window treatments, if you want to 
keep light out to get a better night’s sleep, but brighten your room 
during the day. We suggest hanging  the sheer or lightweight 
curtains closest to the windows and the heavier drapes behind.

Clean Your Windows
This may be obvious, but dirty windows 
can keep light from shining into your 
home. Although window washing might 
not be on your top list of fun chores to 
do, it’s essential for improving the natural 

light in your home.

Streak-free glass cleaner recipe:

•  ¼ cup white or apple cider vinegar
•  ¼ cup rubbing alcohol
•  1 tablespoon cornstarch
•  2 cups of water
•  10 drops essential oil (lavender, lemon, or orange)

Mix the solution together and put in a spray bottle. Spray the glass 
then wipe away dirt and grime.

Mirrors
Did you know mirrors can be used to 
bounce light around a room?

It’s true, a well positioned mirror can make 
a dark and dim home that much brighter. If 
you have a mirror in your home, try this trick:

Hang a mirror on your wall next to a window, this will make it look 
as though your home has two adjacent windows. The window will 
be reflected in the mirror, tricking the eye. If you hang the mirror 
on the wall across from the window, the light from the window 
will bounce off of it, magnifying the natural light.

Metallic Objects
Metallics can be a great way to brighten up a dark and dreary 
space. Try incorporating shimmery gold or silver accessories into 
your home. This simple addition of a metallic mirror, light fixture, 
piece of art, or even a decorative object has a way of reflecting 
light and could be a great way to brighten up your room.

Light Colours
Introducing lighter colors to your walls 
can either be done with soft shades 
of white paint, or with a lighter 
colored wallpaper. If you’re not 
looking to change your wall color try 
incorporating lighter pieces into the 
room  like a white area rug,  sheer 
drapes, lighter furniture or even lighter 
art pieces. This will help create a clean 
and crisp brightening effect to the room.

Research supports daylighting’s positive effect on building 
performance and human health.

 1} The Benefits of Natural Light, by A·L Kevin Van Den Wymelenberg

This article was provided by Sonata Window Fashions.  
They can be reached at 403-930-0332 or by email at tyrell@sonatadesign.ca

https://www.archlighting.com/technology/the-benefits-of-natural-light_o
https://www.tipsbulletin.com/cleaning-windows-with-vinegar/
https://www.archlighting.com/technology/the-benefits-of-natural-light_o
mailto:tyrell@sonatadesign.ca
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1-800-639-8846  |  awwreno.ca

• 5 year installation warranty
• 40 years experience
• Licensed, bonded, insured, WCB certified
• Comprehensive product warranty
• Knowledgeable staff
• Commercial financial solutions

000217.10.25.18

FOR WINDOW 
& DOOR 
REPLACEMENT

#1

35+ Years of Preventative Maintenance Experience

Commercial  •  Residential
24 Hour Service  •  365 Days A Year
Plumbing  •  Heating  •  Boilers & Controls  •  Gas Fitting www.fountainheadmech.ca

WE’RE A FULL SERVICE MECHANICAL COMPANY
SPECIALIZING IN CUSTOMER SERVICE
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We will also soon be adding a Members Only Online 
Resource Centre – the CRRA staff will still be available 
to help you, but we’re also going to give you the option 
to explore Frequently Asked Questions and more 
information about the Residential Tenancies Act of 
Alberta and the best business practices you can use as 
a landlord.

As we move forward, we’ll be adding additional features 
to make your online experience with the CRRA as simple 
as calling into the office.

Enhanced Member Portal
The new online Member Portal is your own personal 
office with the CRRA. You can access your receipts for 
purchases made when tax season is here and register 
for events and courses with ease. As the Main Contact 
for your membership, you can add or remove additional 
contacts as your employee/contact list changes. Among 
other features that will become available in the future, 
you’ll also be able to access Online Forms…….

Online Forms
Yes, you read that right – online forms will be available 
on our new online platform. This is a Members Only 
exclusive, and it allows you to access, fill out and email all 
three of our Leasing Forms and all nine of our Landlord 
Notices. We will still have hard copies of our leasing 
forms and notices for sale in our office for members who 
prefer this format.

We’re very excited to bring the CRRA into the digital 
age, and we hope you’re just as eager to join us on the 
journey! 

ALEC
(Alberta Landlord Evictions Company) and

ALLIED CIVIL ENFORCEMENT 
AGENCY INC.

ONE STOP SHOPPING FOR LANDLORDS 
WITH PROBLEM TENANTS

WE WILL ATTEND AT YOUR OFFICE

Evictions
Residential Tenancy Dispute Resolution $549.00 

Queen’s Bench $799.00
(includes all disbursements)

Seizures
Allied Civil Enforcement Agency Inc.  

will affect seizure against tenants 
under the correct conditions this will cost the landlord nothing.

Litigation
ALEC represents Landlords who are  

being sued or need to sue.
Provincial Court limit has increased to $50,000.00.

For free advice call John Shortridge
Suite 126, 1111 - 6th Ave S.W. Calgary T2P 5M5
Telephone (403) 560-9406 or (403) 455-6955

Fax 274-7403   •   email: seizure1@telus.net

continued from Front Page.

BIG CHANGES COMING...

2021  
MEMBERSHIP 

RENEWAL
The 2021 Membership Renewal notices  

will be sent to all members in late  
September, 2020.

I encourage you to renew your membership 
for 2021 as soon as possible.

Your support is essential so we can  
continue to effectively represent you.

RENEW TODAY
THE CRRA NEEDS YOUR SUPPORT 

IN ORDER TO HELP YOU

mailto:?subject=
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Giant Raffle Prize Winners – Calgary Heritage Housing

CRRA 27TH ANNUAL GOLF EXTRAVAGANZA

The CRRA's 27th Annual Golf Tournament was held at the 
McKenzie Meadows Golf Club on Wednesday, September 9th. 
This year the COVID-19 Pandemic resulted in some changes to 
our tournament from what we have known in pervious years .
We want to recognize and thank Avenue Living for being our Tournament 
Platinum Sponsor.

And we want to recognize and thank Fountainhead Mechanical for being 
our Tournament Gold Sponsor.

Thanks to their generosity every golfer had a delicious breakfast to start the 
day off; and later everyone enjoyed a fine dinner to wind up a fun-filled day 
on the course.

When golfers arrived and registered they were provided with a face mask 
and a bottle of water donated by FirstService Residential, and hand sani-
tizer donated by OakTree Carpets and Flooring and Torlys.

After registering, many golfers decided to warm up and hone their skills as 
they headed over to the Driving Range, which was sponsored by SERV-IT 
Tenant Default Services.

We had an early start with golfers teeing off just before 10:00 a.m. The 
weather cooperated again this year and it turned out to be an ideal day 
for golf - sunny and very warm. There was a lot of activity throughout the 
day on the course as several of our members had some event at the tee or 
green they sponsored and this added to the fun.

This year there was one giant raffle prize which consisted of a large number 
of items, valued at approximately $4,500 donated by many of our mem-
bers. See these sponsors in this article.

The CRRA Board of Directors is thankful for the generosity and support 
of all our sponsors. The Board also appreciates the prizes donated by our 
members. Our sponsors add a lot of value and enjoyment to our golf tour-
nament and this really helps make our tournament a great success.

A big thank you to our volunteers and staff who ensured everyone had a 
good time.

GIANT RAFFLE 
PRIZE SPONSORS

Alberta Fire & Flood

Anytime Fitness Sundance/Silverado

BFL Canada Insurance Services Inc.

Calgary North Decorating

Canadian Western Bank

Coast Wholesale Appliances

Emerald Management & Realty Ltd.

Flooring Superstores 

MadSkin Medical Aesthetics

My Group Insurance

Nuera Insurance

Nu-Tech Contracting Litd.

Oaktree Carpets & Flooring

ProStar Cleaning & Restoration

Reliance Home Comfort

Remi's Mechanical Service Ltd.

Rona Inc.

ServiceMaster of Calgary

Trail Appliances Ltd.

CAPS OFF TO OUR STAFF 
& VOLUNTEERS

Sarah Harrison, Nikki Petrowitz, 
Jordan Debarros – CRRA

Cheryl Krug – Shelter Canadian Properties
Joan Penney – Coinmatic
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1st Place Team – ExactET

2nd Place Team – Demaks Development

Most Honest Team – Alberta Fire & Flood  
and Calgary Heritage Housing

Ladies Long Drive – 
Heather Milne

Men's Long Drive – 
Brett Malencia

Men's Closest to the Pin – 
Yuho Kim

Ladies Closest to the Pin – 
Karen Crossley

The Astoria and Blinds 2000 Ladies Team

The Altus & People's Trust Team
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“  You can’t go wrong with 
Yardi Breeze. It will make 
your life so much easier! ”
–  Joni Butterfield 

GF Property Management Group

Multifamily   |   Commercial   |   Mixed Portfolios   

A refreshingly simple way   
to manage your properties

Property management software for smaller portfolios

See for yourself at YardiBreeze.ca | 888.569.2734
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Leading innovators in 
real estate financing 
CMHC & Conventional loans for:
•	 Multi-family rental properties
•	 Commercial properties

•	 Construction projects
•	 seniors’ housing projects

dennis aitken
Phone: 403-205-8203
dennisa@peoplestrust.com

josH barker
Phone: 403-205-8202
joshb@peoplestrust.com

®

Call us or visit peoplestrust.com
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The ABCs of Window & Door Maintenance Before Winter
By Simon Rolland

If, like the grasshopper, we played all summer long, when 
fall arrives, we have to get to work and prepare our homes 
for the cold season. In order to prevent unpleasant surprises 
and unexpected repairs, it is recommended to maintain and 
inspect namely the gutters, the roof, the air exchange system 
and the chimney, among others. Let us also mention, the 
often-forgotten doors and windows.

ARE YOUR WINDOWS AIRTIGHT?
Did you know that windows and doors can be responsible 
for up to 25% of heat loss in your house? This results in an 
increase of your electricity bill caused by the fact that your 
heating system will be working harder to compensate. 
Improperly sealed windows will not only let cold air in, but 
will also become vulnerable to water infiltrations.
How to make sure your windows are fully sealed:

•  Check for any sign of damage (rot, mold, stains, etc.)
•  Check the caulking joints (cracks, crevices,  

disbanding, flaking, etc.)
•  Notice if there are traces of condensation on the 

windows or if the windows are foggy
Inspecting your doors and windows’ components twice 
a year will allow you to detect and repair any anomalies, 
extending their durability thus thwarting the major cost of a 
complete window replacement project.

THE 3 ITEMS ON YOUR CHECKLIST

CAULKING
It is recommended to reapply caulking to your doors and 
windows 1-2 times a year, normally in fall and in spring. The 
seal is applied during the windows’ initial installation but 
can be damaged or deteriorate with normal wear and tear 
or environmental causes. A cracked, dried out or disbanded 
seal must be replaced. It is highly recommended to have the 
work done by a professional to ensure an optimal installation. 
Should you choose the Do It Yourself (DIY) way, you will find 
many silicone-based sealers at the hardware store. Be advised: 
select an outdoor product if you are applying outdoors and 
an indoor product if you are applying indoors. Yes! There is 
a difference! Ask a store associate for instructions on how to 
properly apply the product, otherwise, you may be risking air 
or water infiltrations.

WEATHER-STRIPPING
The weather-stripping around the window frame reduces 
risks of air leaks and allows for better insulation. Be sure 
to purchase the right product for your window’s make and 
model. Be aware! There are many brands on the market;  
you should make an informed choice. When in doubt, check 
with your window’s manufacturer. Know that badly installed 
weather-stripping could affect your windows’ performance. 

Therefore, it is important to periodically check the weather-
stripping and evaluate its deterioration.
Regular maintenance will allow:

• Savings on energy and heating costs 
• Lower noise levels coming from outside 
• Improve your comfort inside your home 
• Reduce the risk of frost in your windows

PARTS AND HARDWARE
Adequate maintenance of your doors and 
windows’ mechanisms helps to ensure better performance 
and airtightness. It is possible that over time and with normal 
wear and tear, the mechanisms can become more difficult to 
handle. It is recommended to check the level of deterioration 
and proper functioning of the window mechanisms at least 
once a year.
How to maintain your doors and windows’ hardware in top 
condition:

•  Never force the mechanism, this will cause  
the gears to break

•  Use the window lock to close the window airtight
•  If you notice light friction upon opening or closing, 

apply a silicone based lubricant
•  It is recommended to apply the silicone based  

lubricant at every change of season

Thousands of windows and doors are sent to the landfills 
every year. Regular maintenance and prolonging their 
lifespan are not only an environmentally conscious but also a 
cost-effective solution.

This article was provided by Simon Rolland of  
Basco Defogging Calgary. Simon can be reached at  

587-538-1199 or by email at:
basco_calgaryse@bascodefogging.com  

Proudly Serving Calgary and the CRRA
for over 26 years and counting...

www.blinds2000mfg.com
403-287-8264

https://www.bascoworld.com/superior-quality-window-caulking-basco-world-se-1114
https://www.bascoworld.com/window-repair-maintenance-and-refurbishing-basco-world-se-1113
mailto:basco_calgaryse@bascodefogging.com
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WATER SOFTENERS ENERGY AUDITS HYDRANT TESTING UNDERGROUND  MAIN  
REPAIRS 

AIR CONDITIONING REFRIGERATION WATER AUDITS BACKFLOWS 

HANDYMAN SERVICE FIXTURES HOT WATER TANKS PLUMBING 

DRAIN CLEANING ELECTRICAL MUA / ROOFTOPS DRYWALL / PAINT 

MAINTENANCE  
AGREEMENTS PUMPS WATER TREATMENT BOILERS 

440033--227711--88882211  
JJUUSSTT  OONNEE  CCAALLLL  

FFoorr  PPlluummbbiinngg  //  HHVVAACC  aanndd  MMUUCCHH  MMOORREE  
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614589 Alberta Ltd.
745146 Alberta Ltd.

Martha Amaya  
& Edgar Bouilla
Sandra Bihelek
Loredana Nalli  

& Domenic Bracci
Ashely Bridger  
& Tyler Loewen
Stanley Chan
Gary Coleman

DK Rental Homes
Tural Gasimli

Randy & Tania Geib
Nicolas Hadskis
Brenda Hanchar
Elaine Harapnuk
Lorne Chase Hill

Carolina & Roger Ibbotson
Debbie & Doug 
 Morozowski
Keith Olsen

Jean Pawlicki 
Lennon Pearson

Joan Penney
Ronnie Shapka
Nicole Schultz

Jennifer Tamayo
Stephen Westwood
Ryan & Leah Zabala

Unison Realty Group Ltd.

Duuo Insurance
Foster Park Brokers

JAPCO Pest Control Ltd.

WELCOME NEW OWNERS & PROPERTY MANAGERS WELCOME  
NEW SERVICE 

MEMBERS

Simple Ways To Organize Your Receipts
Does the thought of organizing your receipts fill you with 
dread?
We get it. It can seem overwhelming to keep track of your 
receipts on top of the demands of running your own business.
It may not be at the top of your list, but if you’re self-employed 
or a small business owner you are required by law to keep 
a record of your transactions. If you keep good records, you 
will avoid Canada Revenue Agency (CRA) fines in the event 
of an audit.
Plus, putting in the work now means you’ll save time when it 
comes to filing your taxes.
We’re all about making tax season as easy as possible, so 
we’ve outlined several tips and tricks to help you keep on top 
of those records.

Use a Business Account and Credit Card 
It’s easy to lose track of cash transactions. Instead, use a 
credit card or debit card to cross-check your receipts. It’s a 
good idea to have a separate business account and credit 
card so you don’t mix personal and business expenses. As 
a bonus, if all transactions are business related, you can 
claim any associated expenses with that card or account. 
For example, the annual fee on a points card, or the interest 
from a balance carried from one month to the next, can be 
claimed if all transactions are business related.

Save Your Receipts 
The CRA won’t accept your bank or credit card statements to 
justify deductible business expenses - you need an itemized 
receipt that corresponds with the transaction. The CRA 
calls these itemized receipts “source documents.” Hang on 
to those receipts for at least six years after your last Notice 

of Assessment, which is as far back as the CRA will ask to 
see them in the event of an audit. You can keep the physical 
receipts or digital copies.

Spend Time Reviewing Your Receipts Once a Month 
Bryon Spence, FBC’s Western Business Development 
Manager, recommends sitting down for 30 minutes every 
month to review and categorize your receipts. This keeps 
things manageable as the year progresses and keeps you 
on top of your spending, so you don’t miss out on any tax 
deductions. He advises small business owners to purchase 
an accordion folder every year to house all business receipts. 
These inexpensive folders are easy to obtain and allow you 
to organize your receipts by category and year, so finding a 
specific receipt is a snap in the future.

Make notes on the back of receipts 
For meal and entertainment receipts, write who you met 
with and the purpose of the meeting on the back of the 
receipt right after the meeting. That way you’re not struggling 
to remember details later. You can deduct 50 per cent of 
your total meal and entertainment expenses for business 
purposes.

Back up your receipts 
Since receipts tend to fade with time, we recommend you 
keep a digital copy of each receipt. A good practice is to 
snap a picture of each receipt on your phone which you can 
upload to a central location later.

This article was provided by Bryon Spence of FBC.  
Bryon can be reached at 403-735-6105 or by email at bspence@fbc.ca 

https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/keeping-records/what-records-who-keep-them.html
https://www.canada.ca/en/revenue-agency/services/tax/businesses/topics/keeping-records/what-records-who-keep-them.html
https://www.fbc.ca/blog/your-cra-notice-assessment-has-arrived-now-what
https://www.fbc.ca/blog/your-cra-notice-assessment-has-arrived-now-what
mailto:bspence@fbc.ca

