
A Landlord’s Guide to Success! 
!

INVITE YOUR MANAGEMENT STAFF, COWORKERS 
& INDUSTRY PEERS! 

Speaker Schedule 

8:30am to 10:00am  

Keynote Breakfast Speaker: Patricia Tolppanen  

Director, Residential Tenancy Dispute Resolution Service (RTDRS)  

Topic: Common Pitfalls When Filing and Presenting a Claim to the RTDRS  

11:00am to 11:45am  

Brad Longeway SERV-IT – Bailiff, Process and Tenant Default Services  

Topic: The Consequences of Failing to Properly Screen Your Tenants 

12:30pm to 1:30pm  

Keynote Lunch Speaker: Carolyn Beaton Consolidated Civil Enforcement  

Topic: Civil Enforcement Remedies for Landlords  

2:00pm to 2:30pm  

Jim Garnett Canadian Tenant Inspection Services (CTI Services)  

Topic: The Ins and Outs of Inspecting Your Property 

3:00pm to 5:00pm  

Christopher Souster Lawyer, Riverside Law Office  

Topic: Professional Tenants: How to Identify them and Terminate Their Tenancy  

TUESDAY, MARCH 14TH, 2023 
Branded Notebooks to the first 150 attendees! 

THANK YOU TO OUR PLATINUM SPONSORS: 



Name: 

 

Company: 

 

Email: 

 

Payment : VISA / MASTERCARD 

   /   /   / 

EXP:       CVV: 

   / 

Book all 3 Seminars & save $5.00! 

Branded Notebooks to the first 150 Attendees 

 

March 14th, 2023 

 

Best Western Premier  

Calgary Hotel & Conference Centre 

Breakfast:   8:30 am to 10:00 am 

Floor Opens:  10:00 am to 3:00 pm 

Lunch:    12:30 pm to 1:30 pm 

Seminar:   3:00 pm to 5:00 pm 

www.CRRA.ca 

Breakfast Seminar:        $40.00 X __________ 

Lunch Seminar:              $45.00 X  __________ 

After EXPO Seminar:     $40.00 X  __________ 

All 3 Seminars:               $120.00 X __________ 

TOTAL: $________________ 

A Landlord’s Guide to Success! 

Send your completed registration form in to Nikki@CRRA.ca or via fax at 403-265-9696. 

No refunds. Breakfast, Lunch & Seminar registration closes on March 8th, 2023. 

Your One Stop Shop for Your Rental Business! 


